
Who else want’s their computer repaired
by a highly experienced, local firm of experts in a timely and cost effective manner, complete with Guarantee? 

We repair desktops, Laptops, Tablets, 
Printers, Other Devices and Recovery of Data

Essentially your machine either does not work, 
or at best is working but its performance is 
poor, to such an extent that it is not fit for 
purpose.

Just over the last two years, as at the point of writing, 
we have undertaken 2,640 formal repairs for our 

customers. What this means is we have a 
vast amount of experience and are well placed to help.

The Problem Our Aim
We will use all of our expertise to diagnose the 

problem(s) and ascertain whether it’s economical to 
repair or if this is even feasible. Once we have 

diagnosed the problem, we will report back and give 
you a range of options, to include a fixed price to 
complete any repair. If it is not possible to repair 

your machine, we will help you get access to any 
important data held on the machine, which 

otherwise will remain lost.

Diagnostic Process

Every machine is booked onto our system and given a specific 
identification number – as you can imagine we have a large 
number of machines in the process of being repaired at any one 
time and need to keep track of yours!

We will book a date and time for the initial investigation work – we 
need space our workbench.

Unless it is obvious what the problem is, such as a broken screen, 
we will run a series of diagnostic tests to work out, by a process of 
elimination, what the likely cause is or causes are. We use over 13 
diagnostic software programmes to give us the best possible 
chance of finding the problem, together with another 15 individual 
steps to clarify the issue

These tests take time and normally we have to run software for 
many hours to find the issue – having a dedicated workshop means 
we can run multiple machines simultaneously, making this as cost 
effective as possible for our customers. But we still have to monitor 
your machine of course.

The software we use is highly specialised and expensive, and we are 
constantly updating our suite of products as technology never 
stands still.

Typical issues we encounter include: - Not powering up - Driver 
issues - Failed updates - Corrupt files - Virus' - Malware - 
Cryptolockers- Failed components - Driver issues –Compatibility, 
the list is virtually endless.

Once we can identify the problem, we look for a solution – either a 
software driven one, or a new piece of hardware will be required.

Rest assured, in most cases we can find a solution.

At this point we can calculate the cost of the repair and will contact 
you with a recommendation, to include a firm price, asking how you 
wish to proceed.

You have 3 options

Repair Process

Option 1 Option 2 Option 3
Decide not to proceed, in which case you are 
free to collect your machine. Alternatively we 
can safely dispose of the machine to save you 
the trouble.

If we believe it is not economical to proceed, or 
indeed if the machine is beyond repair, we will 
discuss with you what data is held on the 
device and steps we can take to retrieve this. 
In most cases we can use the services of a 
specialist data recovery trusted partner firm, 
and if we send the hard drive to them they will 
give you a firm quote to retrieve any data 
stored.  If you decide not to proceed with this, 
then you don’t incur any costs – hence it is our 
preferred option for you

Ask us to proceed, in which case we will give 
you an estimated completion date and we can 
book the job onto our workflow

If you decide to proceed with the repair, then the diagnostic price of £27.95 will be taken off your final bill, 
as we will have identified the issues already.
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Your machine will be allocated 
a date and time to have its repair

We will double check everything is 
working and not conflicting with 
other software 

Undertake routine maintenance whilst 
the machine is on the bench

Ensure the machine is running 
at its optimum level

Identify & Install patches and 
updates where applicable

Clean machine inside 
and out

Advise on upgrade and security 
options

Provide a detailed report of 
actions taken

New hardware and/or 
software will be installed

UPDATES

We stand fully behind our repair process and 
offer a guarantee for 6 months for any repair to 
give you peace of mind.  If for any reason your 
machine fails again, with the same problem you 
had initially, we will repair it again free of charge

Just get in touch and we can talk through your 
problems, and book your machine in.  You will be 
joining a long list of local satisfied customers and 
we promise to do our very best to help – that’s 
why we have been in business for over 17 years!

Guarantee What Next?

Simply call in to our shop
01263 823812 

info@pcsimple.co.uk 


